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Departamento de Ambiente, Universidade de Aveiro, 3800 Aveiro, Portugal
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ENDNOTE TRAINING FOR ACADEMIC
STAFF AND STUDENTS: THE
EXPERIENCE OF THE MANCHESTER
METROPOLITAN UNIVERSITY LIBRARY

Mary Harrison, Stephanie Summerton and Karen Peters

This arfcle describes haw the Manchesier Meapalitan University Library dethers
EndMate training 1 its academic staff and students tough handi-on warkshops and
anline tutarials. Ao the demand is wa-lal and the mspanse exvemely pasitve, the
Litvagy cansiders the provision of Enddote waining as analsgaus o a Trjan harse’
that alaws the Libmgy wecamed and unchallenged int the camp of the wser. The
Litvagy has wsed the apportunity ssasgically and, cansequenty, has benefiied in a
numbe of ways, inchding improved mmmunication with amdemic saff and
inerecited awareness o by resures an the part of utas. A shert litevakire redew
s pravided

Introduc tion

The Manchester Metropolitan University (MMU) Is a large hig her education
Institutlon with five campuses in Manchester city centre and two some distance
away in Cheshire In academic year 2003 -04, the number of ful Htime equialent
students was just over 28,000 and the number of teaching staff was 1695
Approsimately 66% of the students were studying at first-degree level Although
the management of the lbrary service & centralised, theee 5 a site lbrary and a
team of lbrary staff at each campus, managed by a Library Services Manager.

Following recommendations from academic staff, MMU punchased End-
Note through a mational consortial deal in mid-2001. To promoete the avallability
of the software but with no plans of providing training, the Library's Ressanch
Support Ubraran launched a serkes of presentations to academic staff The
response wis enthuslastic a5 the academics immedately recognised that
Endiote offered an effective and simple maans of managing their references,
and would allow them to dedicate thelr time to researching and writing rather
than sorting out complex bibliegraphic formats and arcane punctuation. Even
though they acknowledged that EndNote was relathely stralghtforwarnd to wse,
they felt that in order to leamn to wse it profickently and quickly, farmal training
was required. They confessed that, without the commitment that attending a
course required, they would never find the time to leamn to use EndiMote on their
o

Seeing this as an opportunity to meet the needs of a key aroup of its users,
the Library responded by developing an EndNote training programme, which s
now i its thind yearof operation. MMU's experience has been very postive and

New Review of Academic Librarkanship, Vol 11, No. 1, 2005

1SS 12614533 print1 740- TE34 online/ 05010021 - 10
& 2005 Taylor & Francs DO 1010800 3674 530500417594
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Combine Sets Delete Sets

O A O OR

Resls - i

TI=(complementary and altemative medicines)

0 # 33 |DocType=All document types; Language=All Databases=ABES, SBS, CM, LS, PCES, ECT,
AH; Timespan=1998-2007
TS=(complementary and alternative medicines)
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